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Objectives

At the end of this unit, you wll

Be aware of the following

ldentify

Realize

| mportance of gesture/taboo know edge for Serbian
and Croatian |inguists

Hel pful cross-cultural perspectives possessed by
mlitary personnel

Necessity of personal restraint and effort to becone
culturally adept

Uni versal cultural nmessage of the smle

Foundational attitudes helpful in dealing with
Central / South Central Europe peoples

Greetings, gestures, and eating “dos and taboos”
Cautions mlitary linguists should enpl oy

Utimte gesture

Pol ari zed t hi nki ng

Bal kan Ghosts

Bl ack Lanb and Grey Fal con

| nportance of humlity, sincerity and restraint when
wor ki ng cross-culturally

Overarching inpact of history within the SCE region
| nportance of famly and friends in SCE society

Distinct religious practice--Catholic, Othodox,
Muslim-in the SCE region

Necessity of observation, civility and respect in
Stabilization Force m ssions

| mportance of |anguage, friends and famly in SCE
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“You need to carefully orient your forces so that
you don’t end up being your own worst eneny sinply out
of cultural ignorance. Many tinmes Russian soldiers
made serious cultural errors in dealing with the
Chechen civilians. Once insulted or m streated, they
becane active fighters or supported the active
fighters. Russians admt they underestinmated the
affect of religion on the conflict.”

-- Russian Arny Lessons Learned fromthe Battl e of
Grozny, COL Henry A. Zinon, ODCSOPS

Manners, norals, custons and
t aboos--it is inpossible to know all
the el aborate and conpl ex rul es which
govern interactions within a given
society or culture. The task
over whel ns.

The purpose here is not to rephrase gui dance given
in manners and custons texts. Rather, this section
first outlines general perspectives mlitary personnel
can take in approaching a new culture. Then it treats
common attitudes, greetings, gestures, eating practices
and cautions to enpl oy when dealing with SCE peopl es.

|. General Perspectives

1. Confidence As nenbers of the United States
Armed Forces, we nmaintain a sensitivity to culture
whenever we put on our unifornmns.
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Hi gher ranking officers receive
salutes, a sign of respect due to
their rank. Nonconmm ssioned officers
exert hands on gui dance and
supervision. The titles, sergeant
and petty officer suggest a
di fferent--though no | ess inportant--
type of respect. These courtesies
recogni ze varied cultures within the
mlitary.

Applied to dealing with peoples of other |ands and
societies, these sane habits and respect for authority
becone i nval uabl e.

Desert Storm Shiel d/ Farewel | authenticated the
sensitive and know edgeabl e cross-cultural abilities
possessed by our arned forces personnel. More than
560, 000 American service nenbers deployed to the
theater. Custons and traditions of Saudi Arabia were
drastically different than those of the United States.

Yet what happened during the deploynent? Wites
| ogi stician Lt. Gen Pagonis in his account of the
conflict, *“Nothing.

There was not a single incident of deliberate
m sconduct on the part of our service nenbers...our
sol di ers showed great understandi ng and
conpassion...[They] denonstrated that they were snart,
and talented, and flexible.” (Mving Muntains, p.
228.)

The Gulf conflict denonstrated the certainty that,
when put to the test, training prepares airnen,
soldiers, sailors and marines to deal with
sensitivities of other cultures.
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2. Restraint T.E Lawence, British
adventurer, witer and Arabist of the
early 20th century, described this sense
of tenpered behavior. “Keep always on
your guard,” wote Lawence, “...be a
little stiff at first.”

W may feel the best way to get along is to
imtate, in sone ways, the conduct of SCE peoples in
order to be accepted. The safest course of action is
often to imtate. The best approach however, is to
restrain our inpulsive, up front, forthright, let-it-
al | - hang- out behavi ors.

Treating individuals as if they were entering our
living roons--by dispensing courtesy and grace--goes a
long way to cenent solid relations with others.
Possessing a cautious and restrai ned deneanor --al ways
observi ng and seeking to | earn--does nuch to pronote
meani ngful interaction. Recognizing the |ong-standing,
tradi ti on-bound nature of SCE cul tures assists.

Har nony then cones in possessing a nonjudgnent al
frame of mnd. Such restraint helps avoid actions
whi ch are shocki ng or insulting.

3. Wholehearted Effort

Adept ness at cross cul tural
communi cati on cones only through
dedi cat ed observation, travel,
study and concentrated energy.
Oten, what nust take place cannot
be learned fromreading mlitary
manual s.

Says Captain Ross Cof fnman, when conmander of F
Troop, 2d squadron, 2nd Arnored Cavalry Reginment, while
stationed at Canp Dobol, sonme 25 m | es sout heast of
Tuzl a, Bosnia and Herzegovi na, “what we need to do here
i s observe, and observe sone nore. See what's going on
and say, ‘Is this a police matter or is this a mlitary
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matter?’  You have to be aware of everything that’s
going on. And although you' re restrained, you maintain
an iron fist that you keep in your pocket.” (Arny
Tinmes, 17 Nov 1997, p. 15).

O, as T.E. Lawrence wote in a past generation,

“Your success will be just
proportioned to the amount of nental
effort you devote to it.”

4. The “Ultimate Gesture” Business advi sor Roger

Axtell, in his book Gestures, The Do’s and Taboos of
Body Language Around the World, describes this
uni versal synbol. Called the “ultimate gesture,” it is

rarely m sunderstood, rel eases positive energy, and
assists in the nost conplicated of situations.

“What is this singular signal, this mracle
[ mnner], this giant of all gestures?

It is, quite sinply, the smle.

Use it freely. Use it often.” (p.
113.)
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Il. Overall Attitudes

The foll owm ng general principles apply when
dealing with peoples of Central/South Central Europe.

1. Recognize Long-standing Traditions in scE,
“past history is closely linked with perceptions of the
present and future” (Bosnia Country Handbook, p. 4-1).
For many SCE peoples, the events of the distant and
recent past, conbined with | egend and nyth, strongly
affect their current worldview. Many within the
popul ati on see daily events only through the shaded
perspective of these past experiences.

2. Practice Civility and Respect speaking of his
m ssion within Bosnia, Conpany Commander Coffnman
enphasi zed the needed di nensi on of consideration and
good will so necessary in forces deployed on the United
Nation’s Stabilization Force m ssion.

“Odinarily, because we're all ‘Type A
personalities, the first thing an American sol di er does
is charge into a situation...W take the objective,
nove to the screenline. \Watever.

|”ve changed [in Bosnia] in the fact that | try to
observe the situation to find out what’s going on...|
apply the custons, the history of this area and respond
fromthere.” (Arny Tinmes, 17 Nov 1997, p. 15).

3. Show Kindness

Most cul tures generously accept
peopl e who show consi derati on of
others, who maintain fairness in
clarifying their views, and who nodel
a tol erant approach whi ch seeks peace.

4. Be Sincere A kind, honest, hunble approach--free
of an arrogant and overbearing attitude--naturally
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opens the way for agreeabl e exchanges. Wites Dr.

Nydel |,

“Foreigners are forgiven a great
deal - -even conservative peopl e nmake
al | omances, particularly when they know
your notives are good. The essenti al
thing is to make a sincere, well-neaning
effort to adapt and understand.”

(Under st andi ng Arabs, p. 112.)

lIl. Manners and Customs of the Balkan
Region

1. Re|IgIOUS |ISSUeS chaplain (MAJ) Robert Harns,
in his paper entitled “A Commander’s Guide to the

| mpact of 1ndigenous Religions on Operations in Bosnia-
Her zegovi na,” di scusses inplications of religion on
mlitary operations in Bosnia and Herzegovina. In
dealing with the conpl ex indigenous religious
situation, Chaplain Harns suggests the follow ng.

a. Respect indigenous

practice “Do not presume to
understand the religious aspects of
the struggl e based upon sone prior
knowl edge of Roman Cat holicism
Eastern Ot hodoxy, or Islam

‘Bal kani zati on” changed the rules.
Get to know these religious as they
are believed and practiced by the
Croats, the Serbs and the

Bosni aks.”

b. Avoid polarized thinking “Do not think in
terms of ‘good guys’ and ‘bad guys.’” U S forces are
likely to be fired upon by either side. By the sane
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t oken, there are people within each of the three groups
who are tired of the fighting and woul d genuinely |ike
to see a peaceful resolution to the conflict.”

Dr. WIIliam Johnsen, Associate Research Professor
of National Security Affairs of the U S Arny War
Col | ege, points to the conplexities of the region when
he di scusses the follow ng “nelange of wars” which
recently took place within the region. Dr. Johnsen
identifies “interstate wars of aggression, limted vs.
total war, civil wars, ethnic and religious conflict,
personal power struggles, battles to retain fiefdons
and i ndivi dual psychopaths attracted to war.”

Sensitivity and breadth of perspective, rather
than pol ari zed, either/or “good guys vs. bad guys”
t hought, becones i nportant.

c. Guard against

ethnocentric bias “Do not
expect people in the area to
respond to you in accordance with
“American’ noral, religious, or
ethical standards. Do not expect
people to act in accordance with
adages such as ‘the Gol den Rul e,
‘live and let live,” or ‘forgive
and forget.’”

d. Avoid religious disputes As stated in the
U S. Departnent of Defense Bosnia Country Handbook
“Rel igious aninosity anong the three major
denom nations, Eastern O thodox Christian, Roman
Catholic, and Islam remains a divisive cultural
factor” (p. 4-6). Entering into religious argunents
with the local population too readily resurfaces and
fuels these hostilities.

e. Respect the role of history, tradition and

legend Accounts such as Bal kan Ghosts by Robert
Kapl an or novelist Rebecca West’s Black Lanb and G ey
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Fal con explore in depth the inpact of history on the
present .

One of the key judgnents Dr. Johnsen identifies as
i nportant to assist decision making in the region is:

“The past is always present
in the Bal kans and defines the
future...Centuries of history and
myt hs shape daily events...Policy
makers nust understand the bi ases
and i nportance of these
i nfluences...” (p. 3).

Due to this |ong-standing history, Chaplain Harns
el abor at es,

“Show proper respect for religious buildings,
pl aces of worship, nmonunents, tonbs, and graveyards.
Their damage or destruction is nmuch nore likely to
evoke an enotional response than a rational response.”

f. Realize religion’s importance

“Never underestimate the power of religion as a
source of notivation and inspiration--for better or for
worse. Try to maintain, and to instill in
subordi nates, a sensitivity which pronotes peace and
under st andi ng wherever possible.”

Dr. Johnsen continues, “One should not mnimze
the depths of religious aninosity in the
Bal kans. .. Western anal ysts nust conprehend the
i nportance of the religious conponent of ethnic
identity...the religious overtones of the ongoing civil
war in the former Yugoslavia--to include the broader
i nfl uences of the Islamc world--cannot be ignored”

(p. 40).
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2. Overall perspectives

a. Friends and home hospitality
Drawi ng froman ol der clan society
cultural heritage, famly and friends
t ake precedence. Networking through
personal contacts, friends and famly
menbers is a primary neans of getting
t hi ngs done. The establishnment of
trust, so often betrayed in the
Communi st era, conmes nost readily with
those fam liar faces whom one knows.

First name informality, a common Anerican custom
may make many in the region feel unconfortable if done
only in a passing, curt fashion.

Hospitality surrounds the m dday |unch which is
t he bi ggest neal of the day. Animated di scussion,
musi ¢ and singing can be a part of such gatherings.

b. Language sSeen by sone as the soul of a
nation, |anguage takes on increasing inportance with
the many ethnic groups within SCEE. Wites SFC John
Andruszka, who recently returned froma Bosni an
m ssion, |inguists nust take care to recognize this
critical source of ethnic identity.

“As each of the fornmer warring ethnic groups
attenpt to find their own identity, they seened to be
adapting the | anguage into different dialects. W
found the | anguage was changi ng and evol vi ng anong t he
Bosni an Croats, the Bosnian Serbs, and the Bosni an
Muslinms while we were there. We were not really
exposed to this aspect in training and had to be
careful about which ethnic area we were in when using
certain phrases.” (“Serbian-Croatian |inguist shares
training, field experiences from Bosnia,” G obe, Nov
1997, p. 11).
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c. Blame Yyale Richnond, in his hel pf ul book
FromDa to Yes, identifies the tendency, within
countries in transition, of blamng others for present
and past m sfortunes.

Centuries of foreign rule and the
i nposition of Conmmuni st ideol ogy on
much of the region contributes, in
part, to this condition. The biggest
culprit is the former Communi st system
Oten mnority groups or neighboring
nations receive the main inpact of this
repr oach.

d. Violence while not inescapable, “violence has
been and will likely continue to be, prevalent” in the
regi on (Bosnia Country Handbook, p. 4-1). Dr. Johnsen,
in a perspective held by many anal ysts, goes so far as
to say “violence is ingrained in the cultures of the
region...an accepted agent of change...for over two
mllennia, the Bal kans not only has been the mgjor
batt| eground anong conpeti ng G eek, Roman, Byzanti ne,
O toman, and Habsburg enpires, but also the killing
ground for World War |, World War 1, and nunerous
civil wars” (p. 28).

e. Mindset “Conpronise represents weakness.
Many i nhabitants of the region think in *zero sum gane

terms;’ inportantly, frequently in the past defeat has
meant death...the various cultures are exclusive in
nature. |If an individual does not display al
necessary prerequisites, i.e., |anguage, religion, and

ethnic origin, he or she is excluded from nenbership. .

t here appears to be no room
for conprom se...an ‘us versus
them cultural nmentality exists
and, given the rising |levels of
violence, is not likely to change
in the near future.”

(“Deci phering the Bal kan Eni gma:
Using H story to Inform Policy”
by Dr. WIIliam Johnsen, pp. 3,
28) .
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In addition, Dr. Johnsen di scusses the m ndset
di fference used in SCE when considering | ogic patterns.
“Anal ysts...should not assune that Bal kan politicians
foll ow Western European or Anerican logic. This is not
to inply that Bal kan | eaders are irrational, but to
poi nt out that they have different historical biases
and values that may drive an entirely different thought
process.

VWhat may |l ook irrational to a Western interl ocutor
may be absolutely credible in the eyes of a Bal kan
| eader or his followers.” (p. 39).

3. Greetings

a. Handshakes Throughout
the region, firm handshakes, often
repeated during the sane
occasions, occur. dder or nore
ranki ng personnel receive the
handshake first. Wen greeting a
woman, the man waits for the woman
to extend her hand. Good eye
contact with the person to whom
you are speaki ng enhances
conmmuni cati on

b. Gifts oten, small gifts or flowers are
appropriate when visiting soneone’s hone.

4. Gestures The following information, adapted from
Gestures--their origins and distribution by Desnond
Morris, is instructive. Based upon social science
research conducted between 1975-1977, neani ngs of the
foll ow ng gestures apply to the Dubrovni k region of the
former Yugosl avi a.

Fingertips kiss (fingertips and thunb of right
hand pressed to lips, with hand then lightly
tossed forward) = prai se.

Nose thumb (thunb on nose with fingers spread
like a fan) = nockery.
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Hand purse (fingers and
t hunmb brought together
faci ng upwards) = much or
| ots.

Eyelid pull (forefinger pulls
skin on the bottom of the
eye downwards) =1 amalert.

Forearm jerk (cl enched fist jerked upwards with
ot her hand sl appi ng near el bow) = sexual
insul t.

Flat hand flick (right hand, facing upward, is
flicked slightly up with extended | eft hand
stopping action) = 1’"m|l eaving.

Ring (thunb and forefinger touching in a
circle) = OK good, though sone may consider it
i nsul ting.

Horn (forefinger and little finger extended
Texas Aggie style) = general insult.

Chin flick (back of fingers flick forward
agai nst undersi de of chin) = general
di si nterest.

Thumb up = X

Palm back “V” sign (1ike
power salute with “V') =
victory. Sonetinmes, with
knuckl es outward, the
gesture nmeans strong anger.

Index finger beckon (curling notion, palmup) =
used to signal aninals.
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5. Additional Customs and Courtesies

a. Rowdy/boorish

behavior Arrogant attitudes
can easily inhibit comrunication.
In public, loud and boi sterous
tal k needl essly offends. The
general popul ation often

consi ders stretching, yawning or
cracki ng knuckl es as rude.

b. Photographs Ask permission before taking
phot os of people or pets.

c. Women Staring at, whistling to or making
eye contact unnecessarily with wonen can be of fensive.

d. Souvenirs Leave remains fromthe recent
conflict (shrapnel, bullet casings, debris from
destroyed buil dings) in place.

e. Muslim particularities The fol | owi ng may
apply to Bosni ak peoples or other Muslins within the
regi on.

Gift giving Due to the feeling that if given a
gift, one of equal value nust be returned,
avoi d giving expensive gifts.

Hospitality Accept the graci ousness of your
Musl i m host.

Left hand Use sparingly in the presence of
Musl i ns.

Pornography, pork and alcohol Though not as
rigid as other Islamc communities, Bosnian
Musl ims may frown upon such practices.
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f. Driving practice 1f you
must drive, do so defensively.
“Traffic is chaotic, fast,
reckl ess, and inconpatible with
t he narrow, poorly-surfaced
streets and roads common
t hroughout” the region (Country
Profile of Slovenia, SAIC, 30 My
1997, p. 41).

g. Media As Anericans, we are accustoned to the
trut hful ness of the evening news. Though a bias and
perspective may differ depending on which news source
reports, we do not question the veracity of the facts
presented. Wthin the Bosnia and Herzegovi na region,
such objectivity and factual reporting may not be the
standard practice. News agenci es--whet her based in
Zagreb, Sarajevo or Bel grade--can slant, distort or
invent the “truth” as they see fitting. Mlitary
i nguists should be especially sensitive to such
unbal anced reporting.

“Never be afraid to try.”
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Review Quiz: Gestures and Taboos in

addition, Dr. Johnsen discusses the m ndset difference
used in SCE when considering | ogic patterns.

“Anal ysts...should not assune that Bal kan politicians
foll ow Western European or Anerican logic. This is not
to inply that Bal kan | eaders are irrational, but to
poi nt out that they have different historical biases
and values that may drive an entirely different thought
process.

What may |l ook irrational to a Western interl ocutor
may be absolutely credible in the eyes of a Bal kan
| eader or his followers.” (p. 39).

3. Greetings

a. Handshakes Throughout
the region, firm handshakes, often
repeated during the sane
occasions, occur. dder or nore
ranki ng personnel receive the
handshake first. Wen greeting a
woman, the man waits for the woman
to extend her hand. Good eye
contact with the person to whom
you are speaki ng enhances
conmmuni cati on

b. Gifts oOten, small gifts or flowers are
appropriate when visiting soneone’s hone.

4. Gestures The following information, adapted from
Gestures--their origins and distribution by Desnond
Morris, is instructive. Based upon social science
research conducted between 1975-1977, neani ngs of the
foll ow ng gestures apply to the Dubrovni k region of the
former Yugosl avi a.

Fingertips kiss (fingertips and thunb of right
hand pressed to lips, with hand then lightly
tossed forward) = prai se.

Nose thumb (thunb on nose with fingers spread
i ke a fan) = nockery.
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Hand purse (fingers and
t hunmb brought together
faci ng upwards) = much or
| ots.

Eyelid pull (forefinger pulls
skin on the bottom of the
eye downwards) =1 amalert.

Forearm jerk (cl enched fist jerked upwards with
ot her hand sl appi ng near el bow) = sexual
insul t.

Flat hand flick (right hand, facing upward, is
flicked slightly up with extended | eft hand
stopping action) = 1’"m|l eaving.

Ring (thunb and forefinger touching in a
circle) = OK good, though sone may consider it
i nsul ting.

Horn (forefinger and little finger extended
Texas Aggie style) = general insult.

Chin flick (back of fingers flick forward
agai nst undersi de of chin) = general
di si nterest.

Thumb up = X

Palm back “V” sign (1ike
power salute with “V') =
victory. Sonetinmes, with
knuckl es outward, the
gesture nmeans strong anger.

Index finger beckon (curling notion, palmup) =
used to signal aninals.
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5. Additional Customs and Courtesies

a. Rowdy/boorish

behavior Arrogant attitudes
can easily inhibit comrunication.
In public, loud and boi sterous
tal k needl essly offends. The
general popul ation often

consi ders stretching, yawning or
cracki ng knuckl es as rude.

b. Photographs Ask pernmission before taking
phot os of people or pets.

c. Women Staring at, whistling to or making
eye contact unnecessarily with wonen can be offensive.

d. Souvenirs Leave remains fromthe recent
conflict (shrapnel, bullet casings, debris from
destroyed buildings) in place.

e. Muslim particularities The fol | owi ng may
apply to Bosni ak peoples or other Muslins within the
regi on.

Gift giving Due to the feeling that if given a
gift, one of equal value nust be returned,
avoi d giving expensive gifts.

Hospitality Accept the graci ousness of your
Musl i m host.

Left hand Use sparingly in the presence of
Musl i ns.

Pornography, pork and alcohol Though not as
rigid as other Islamc communities, Bosnian
Musl ims may frown upon such practices.
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f. Driving practice 1f you
must drive, do so defensively.
“Traffic is chaotic, fast,
reckl ess, and inconpatible with
t he narrow, poorly-surfaced
streets and roads common
t hroughout” the region (Country
Profile of Slovenia, SAIC, 30 My
1997, p. 41).

g. Media As Anericans, we are accustoned to the
trut hful ness of the evening news. Though a bias and
perspective may differ depending on which news source
reports, we do not question the veracity of the facts
presented. Wthin the Bosnia and Herzegovi na region,
such objectivity and factual reporting may not be the
standard practice. News agenci es--whet her based in
Zagreb, Sarajevo or Bel grade--can slant, distort or
invent the “truth” as they see fitting. Mlitary
i nguists should be especially sensitive to such
unbal anced reporting.

“Never be afraid to try.”
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Review Quiz: Gestures and Taboos

Part 1--True or False place a Tor an F
in the blank provided.

1. According to Lt. Gen. Pagonis, chief of Logistics
during Desert Storm soldiers, sailors, airnmen, and
Mari nes showed sensitive and know edgeabl e cross-
cultural abilities while deployed during the recent
M ddl e East conflict.

2. | mpul sive, up-front, let-it-all-hang-out behavior
contributes to good cross-cultural interaction.

3. Establishing solid relations with friends from ot her
cultures cones by treating individuals as if they
were entering our |iving roomnms--dispensing courtesy
and grace all al ong.

4. Most cul tures generously accept people who show a
consi deration of others.

5 Orthodoxy, Catholicismand Islam in the Bal kans,
contains practices and beliefs unique to the region.

6. “Good guy/ bad guy” polarized thinking is good for
peace- keepers to practice in the Bal kans.

7. Many SCE peoples regularly seek to practice a
“golden rule,” “live and let live,” “forgive and

forget,” perspective toward life.

8. First name informality, done casually and quickly, is
a good practice to enploy in SCE

9. What is often irrational and illogical to many
Westerners is likewise irrational for many SCE
| eaders and their followers.

10. The horn gesture (forefinger and little finger
extended) is a good greeting to enploy in SCE
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Part 2--Multiple Choice piace the letter
of the nobst correct response in the blank
provi ded.

1. The concept of face connotes
a. the picture of a personin a mrror.
b. avoi dance of enbarrassnent, failure, defeat or
contradiction.
c. new vistas for personal understanding.

2. What traits are necessary to establish strong alliances

w th people of other cultures?

a. Assertive assurance and dom neering confidence
b. Wiol ehearted effort and unremtting study
c. Apologetic attitudes and condescendi ng outl ooks

3. According to Cpt. Ron Cof fman, a conpany comrander

stationed in Bosnia during NOV. 1997, one of the greatest
m ssions soldiers performcurrently in Bosnia is

a. Expert Infantry Badge qualification.
b. expert rifleman conpetition.
Cc. oObservation.

4. Wthin SCE past history
a. plays a small role in present issues- “today is today.”
b. is clearly linked with present and future.
c. influences clerics and educators but remains distant
fromthe comon popul ati on.

5. Rel i gi ous buil di ngs, places of worship nonunents, tonbs,

and graveyards in SCE
a. possess little sentinental attachnent for nost people.

b. carry great enotional significance for many people.
c. were the last structures to be rebuilt after the war.
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6. For many SCE peopl es, | anguages, as the soul of a nation
a. takes on an increasingly distinct inportance as the
nati ons of SCE devel op.
b. remains static and unchanging due to rigid educati onal
practices.
C. in practice contains little dialect or regional
variation throughout the region.

7 Concerning the “mndset” of many within the SCE region,

mhat adage best applies?

a. “Live and let live...today is today.”
b. “Conprom se represents weakness...us versus them”
c. “The squeaky wheel gets the grease.”

8. Rowdy, boorish behavior by Anmericans--w th | oud,

boi sterous talk in pubic

a. pronotes good comruni cation with Serbs and Croats.
b. can needl essly offend.
c. pronotes casual, informal dialogue and di scussion.

9. War souvenirs and nenentos fromthe recent conflict are

a. taken hone to Anerica as tangible synbols of the I FOR
partici pation.

b. left where they lie.

c. buried or taken to | ocal regional recycling centers.

10. Use of pornography, pork and al cohol by Bosni ak

(Bosnian Muslins) people is

a. unofficially tolerated by many.

b. strictly prohibited in accordance with Qur’ an gui dance.

c. limted to only a small, small percentage of the
peopl e.
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Arny Tinmes. “A New Breed of Pointman in Bosnia.” 17 Nov 1997
pp. 14-16.

Axtell, Roger. GCestures, The Do’s and Taboos of Body Language
Around the Wrld. New York: John Wley and Sons, 1991.

Center for Arny Lessons Learned. Bosni an Handbook: 94-4.
<http://call.arny.ml/call/handbook/ 94-4/chl-7. ht n>

Harns, Robert A “A Commander’s Quide to the |Inpact of
| ndi genous Rel i gion on Qperations in Bosnia-
Her zegovi na.” A597, Post-Cold War Europe and Sovi et
Successor States, Command and CGeneral Staff College, Ft.
Leavenworth, KS, 29 April 1994.

Johnsen, WIlliam T. Deciphering the Bal kan Eni gma: Usi ng
Hi story to InformPolicy. Revised Edition. Report--
Strategic Studies Institute, U S. Arny War Col |l ege,
Carlisle Barracks, PA 17013-5050, 7 Nov 1995.

Kaiser, Phillip, ed. Country Profile of Al bania. Science
Applications International Corporation, MC ean, Virginia:
26 Feb. 1997.

Kaiser, Phillip, ed. Country Profile of Croatia. Science
Applications International Corporation, MC ean, Virginia:
15 Aug 1997.

Kai ser, Phillip, ed. Country Profile of Former Yugosl av
Republic of Macedonia (FYROM . Science Applications
I nternational Corporation, MCean, Virginia: 2 July 1998.

Kai ser, Phillip, ed. Country Profile of Slovenia. Science
Applications International Corporation, MC ean, Virginia:
31 July 1997.
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Kapl an, Robert D. Bal kan Ghosts. NY: St. Martin's Press, 1993.

Mack, John. The Prince of Qur Disorder. N Y.: Little Brown,
1976.

Morris, Desnond. Gestures--their origins and distribution.
NY: Stein and Day, 1979.

Nydel I, Margaret. Understandi ng Arabs. Yarnouth, Mine:
Intercul tural Press, 1997.

Perkins, LTC. HUMNT/CI. Center for Arnmy Lessons Learned, Ft.
Leavenworth, KS: 20 Nov 1997.
<http://call.arnmy.ml/call/spc_prod/ hum nt/hum nt. ht nme

U S. Departnent of Defense. Bosnia Country Handbook--Peace
| npl enentati on Force (I FOR). DOD 1540-17-96, My 1996.

West, Rebecca. Black Lanb and Grey Falcon. NY: Viking
Press, 1941.
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Resources for Further Study--
Gestures and Taboos

Cutter, Natela and Tim Zi mrerman. “‘Belgrade Spring it
definitely ain't--Wat’'s behind the protests against MIlosevic.”
U S. News and Wrld Report, 16 Dec 1996, pp. 45, 46.

Cutter, Natela. “Serbian opposition maintains pressure.” UP
rel ease, 6 Dec 1996

Fi sher, lan. “U.S. CGeneral Has Tal ks on Bosni an Accord.” New
York Tines, 28 Dec 1995, p. A6.

General Nash responds to controversy raised by hard tal k by
Col Greg Fontenot on initial entry of U S Arned Forces into
Bosni a.

Hedges, Chris. “Cynics in Their 20's, Bred in the Bal kan
Inferno.” New York Tinmes, 30 Dec 1997, p. A4.

Revi ew of a recent novel by 26-year-old VIadi mr Jokanovi c,
a nedi cal student who fled Croatia during the war and now
l[ives in Novi Sad, Serbia. Article describes the alienation
experienced by the current young (“the doomed generation”)
due to results of the recent conflict in the region.

Hedges, Chris. “To Wash Down the Serbian Autumm, Pl um Brandy.”
New York Tines, 31 Oct 1997.

Di scussion of festive fall interaction of rural Serbs.

O Connor, Mke. “Case Study Shows Wy Bosni ans Shun Banks.” New
York Times, 5 April 1998, p. A9.

Account of why Bosni an peopl es distrust their banks.
OSCE El ection Observation Mssion. “Prelimnary Report,

Presidential and Parlianentary El ections, Republic of Serbia,”
21 Sept 1997
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Public Enterprise Radio Tel evision of Serbia, Governnment of
Serbia and political parties in 1997 election. “Agreenent for
principles applying to elections to be held 21 Sept 1997.

Ri cks, Thomas E. “In Bosnia, WIIl It Help to Have Taned the WId
West?” Wall Street Journal, 27 Dec 1995, p. 7.

Controversial report of initial entry into Bosnia by U S
Armed Forces. Hard-tal king Col onel G eg Fontenot, comrander of
t he Posavina Corridor, is quoted as saying, “They don't think

trust them-and they' re right...These are people who kill wonen
and children and attack their neighbors. They' re offended by
me?...1"’moffended that | had to conme here because of all their
fighting.”

“Life on the battlefield is short for the unprepared...”
CGeneral Edward C. Meyer
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